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The Louisiana Support Enforcement Association is a non-profit Louisiana Corporation qualified as an
exempt organization under I.R.S. Section 501(c)(3) which fosters a partnership among members of the
Federal and State governments, the District Attorneys, the Judiciary, private business and other entities
involved in the enforcement of child and medical support orders in the State of Louisiana.

OUR MISSION

o Promote the effective operation of a child support enforcement program in Louisiana by
striving to develop a uniform approach to legal procedures and problems involved in
administration of the program at all levels.

o Serve as liaison for agencies interacting with the program, and when requested, advise such
agencies concerning policy and procedure.

o Take responsibility for continuing analysis of Federal and State legislation affecting the program
through regular meetings or by other means approved by the board of directors.

o Actas advisor to agencies engaged in training of child support enforcement personnel
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Building a stronger Louisiana, together

« PMO  Strategy & Planning

* Quality Assurance  Feasibility Studies

A * Procurement Support

« Organizational Change - Data Management and
Management Readiness

Visit us.nttdata.com to learn more about our services
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Child Support Services

Training and Change
Management

Improve Business
Operations and é

Reduce Costs

Child Support System
Modernization

Improve Program Data
Integrity

Organizational
Assessment and Talent
Development

Enhance Whole Family w7
and Partner g¥g
Engagement

Contact Mohan Kumar at mkumar@deloitte.com

Discover our enhanced suite of services designed to elevate
your child support program to new heights through
innovative solutions!
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Innovate.
Integrate.
Implement.

Learn of
OUR SERVICES

& ProDUCTS

« Collections and Disbursements
Services & Software

« Financial Institution Data Matching
(FIDM) Services

« Enterprise Document Management
Solutions

« CSE Conversion Services

« Software as a Service (SaaS) Solutions

« Independent CSE Financial

Management System

Visit our website! Check outiPayOnline!

i

CONTACT US

www.informatixinc.com
info@informatixinc.com
(916) 830-1400

OUR STORY

Founded in 1986, Informatix, Inc. stands as a guiding
force in the field of management consulting and
information technology. With almost 40 years of
experience, we have been the trusted provider of
application software and IT consulting services to
both government and private industry.

OUR EXPERTISE

We take pride in our strong reputation for delivering
exceptional IT consulting services and advanced
technology solutions. As an AWS Select Tier Partner,
Informatix has over 10 years of experience managing
enterprise-class, production workloads in the cloud
and overseeing migrations to AWS.

OUR PARTNERS

We cater to 60 State Agencies, with offices located in
California, Michigan, Minnesota, Mississippi, Indiana,
Arizona, and Oregon. As your committed ally in the
Louisiana Child Support program, Informatix takes
pride in delivering excellence across all our services.
You serve the public. We serve you. It's that simple.

Follow us on Linkedin! Request a demo!




LSE nlden Jubilec
50 Years of Child Support

% RedMane

LSEA congratulations on 50 incredible years of success,
dedication, and excellence! Your journey has been inspiring,
and RedMane celebrates the legacy you've built. Wishing you

many more years of growth and outstanding achievement!

To learn more scan the QR code or
visit us at www.redmane.com




Wednesday, April 2, 2025

9:00-5:00
Chiqui 1

12:00-5:00
Foyer

12:00-1:00

Mari Center

1:00-1:15
Foyer

1:15-2:45

Mari Center

2:45-3:00
Foyer

3:00-4:30

Mari Center

4:45-5:45

Belazaire

4:45-5:30

Arsene

6:00
Campground

(* Denotes CLE Credit)

Registration

Exhibitors

Opening Ceremony and Call to Order: LSEA President Mr. Johnson “Brad” Church

Invocation: Pastor John Riddle, Life Point Baptist Church, Mansura La.

Welcome and Introduction of Special Guests:, LSEA President Mr. Johnson “Brad” Church

Special Guests:
Honorable Charles A. Riddle 111, District Attorney, 12* Judicial District
Mr. Marshall Sampson,

General Manager and Vice-Chairman of Tunica-Biloxi Tribe of Louisiana
Recognitions and Introduction of Departmental Guests: Ms. Konitra Jack, CSE Director,

Dept. of Children and Family Services, State of Louisiana
Departmental Special Guests:

Mr. David N. Matlock, Secretary, Dept. of Children and Family Services, State of Louisiana

Ms. Katreena Moses, Director of Workforce Development,
Dept. of Children and Family Services, State of Louisiana
Mr. Chris Nevarez, CSE Modernization, Project Director
Dept. of Children and Family Services, State of Louisiana
Board Nominations: Ms. Rachel Hurd, Board Membet,
Nominations Committee Chairman
Business Matters: Ms. Angela Coburn, LSEA Treasurer

Break

*Social Cohesion: The Power of Human Connection
Mr. Ryan Parker, Vice-President of Social Value Enablement, CGI
Moderators Mr. Johnson Church and Mr. Otha Curtis Nelson

Break with Refreshments Sponsored by GreenCourt Legal Technologies
*Milestones in International Partnerships: A History of UIFSA
Ms. Charmine Anderson, CSE Specialist, Policy Unit State Office

Mr. Gary Franklin, Attorney Deputy General Counsel, Bureau of General Counsel
Moderator Ms. Dione Tolliver and Ms. Donna Clayton

CSE Manager’s Meeting

District Attorney IV-D Administrator’s Meeting

Crawfish Boil
Must have conference ID badge to attend



Thursday, April 3, 2025

7:30-8:30
Foyer

8:00-12:00
Chiqui

8:30-5:00
Foyer

8:30-9:30
Track A

Arsene

Track B

Belazaire

9:30-9:45
Foyer

9:45-10:45

Track A
Arsene

Track B

Belazaire
10:45-11:00
Foyer
11:00-12:00

Track A
Arsene

Track B

Belazaire

12:00-1:30

Mari Center

(* Denotes CLE Credit)

Breakfast
Registration
Exhibitors

Workshops

*Golden Age and Digital Transformation: Navigating Govlink and Legal Processes Ms.
Wrenn Awbrey, Vice President of Customer Success, GreenCourt Legal Technologies Ms. Lisa
Andry, Government Services Consultant, GreenCourt Legal Technologies

Ms. Jana Lebaron, CSE Supervisor Alexandria

Ms. Mary T. Strahan, ADA 22 Judicial District

Moderator Ms. Jana Lebaron and Ms. Mary T. Strahan

Fifty Years Strong: Locate Tools and Strategies That Stand the Test of Time

Ms. Judy Ceslestine, CSE Consultant, Arrears Only Unit
Ms. Dana Thompson, CSE Consultant, Arrears Only Unit
Moderator Ms. Rennetta Wells

Break

Workshops

*Jurisprudence Update

Professor Randall Trahan, Oliver P. Stockwell Professorship and Saul Litvinoff Distinguished
Endowed Professorship, Louisiana State University, Paul M. Hebert Law Center

Moderator Mr. Steve Landrenean

Fleur-de-Iis Financials: Suspense Reports and Financial History
Ms. Fredrika Louis, Financial Unit CSE Manager 1
Moderator Ms. Angela Coburn

Break with Refreshments Sponsored by Equifax

Workshops

*Mystical Outcomes: A History of Bizarre Cases within Child Support

Ms. Sandra Broussard, DCFS Regional Administrator

Mzr. Gary Franklin, Attorney Deputy General Counsel, Bureau of General Counsel
Moderator Ms. Lekita Robertson

*Half Century of Progress: Advancing Bankruptcy and Child Support Solutions
Ms. Indya Horton, CSE Specialist, State Office

Ms. Zelda Thomas, CSE Manager 1, State Office

Moderator Ms. Brandy Williams

Senator Russell B. Long Stewardship Award Ceremony and Luncheon
Sponsored by

Must have conference ID badge to attend; separate agenda provided



1:30-2:30

Track A

Arsene

Track B

Belazaire
2:30-2:45
Foyer

2:45-3:45

Track A

Arsene

Track B

Belazaire

3:45-4:00
4:00-5:00

Track A

Arsene

Track B

Belazaire

5:30-7:00
Location TBD

5:30-7:00
7:00-11:00

Mari Center

Workshops

* Legal Dos and Don’ts for Addressing Sovereign Citizens
Honorable Judge Patrice Oppenheim 22" Judicial District Court Judge
Moderator Ms. Amanda Trosclair

Lagniappe of Professional Development
Ashley Ledbetter, DCFS Area Director
Moderator Ms. Adrianne Crawford

Break

Workshops

*Golden Advocacy: Proactive Lawyering in Child Support Cases

Ms. Konitra Jack, CSE Director

Ms. Rachel Hurd, Child Support Division Chief, ADA, Orleans District Attorney
Moderator Ms. Cassandra Butler

Preparing for the Next 50 Years: Govlink Best Practices

Ms. Wrenn Awbrey, Vice President of Customer Success, GreenCourt Legal Technologies
Ms. Lisa Andry, Government Services Consultant, GreenCourt Legal Technologies

Ms. Jana Lebaron, CSE Supervisor Alexandria

Ms. Mary T. Strahan, ADA 22" Judicial District

Moderator Ms. Jana 1ebaron and Ms. Mary T. Strahan

Break with Refreshments
Workshops

*Legal Ethics
Mr. Leslie Schiff, Esq.
Moderator Ms. Rachel Hurd

Jubilee Quiz Bowl: Child Support Challenge Game

Program Integration Unit, CSE, Dept. of Children and Family Services

Step up, show off, and compete in this fast-paced challenge that will test your knowledge of Child Support
Enforcement. With exciting prizes and ultimate bragging rights on the line, only the sharpest minds will rise
to the top. Are you ready to win? Cell phone or electronic device required for session participation.

Moderator Ms. Rennetta Wells

Louisiana Hearing Officers’ Association (LaHOA) Meeting
Hearing Officers Only

Dinner (on your own)

LSEA’s Presidential Reception— “Golden Jubilee: Celebrating Child Support”
Sponsored by RedMane Technology
Must have conference ID badge to attend



Friday, April 4, 2025 (* Denotes CLE Credit)

7:30-8:30 Breakfast

Foyer

8:00-9:00 *Notary Dos and Don’ts: Continuing Education for Practicing Notaries
Mari Center Ms. Julie DesOrmeaux Rosenzweig, J.D., Owner of iNotaryNow

Moderator Mr. Steve Landreneau

9:00-9:15 Break
Foyer
9:15-10:15 *Golden Professionalism
Mari Center Dr. Angela Bazile, Esq., Director of Judges and Lawyers Assistance Program
Moderator Ms. Gwenda Sepulvado
10:15-11:30 Business Meeting and Introduction of Officials: Johnson “Brad” Church President, LSEA
Mari Center Departmental Special Guests:

DCFS Report: Ms. Rebecca Seal, Office of the Deputy Secretary,
Dept. of Children and Family Services, State of Louisiana

DFS Report: Mr. Sammy Guillory, Assistant Secretary of Family Support,
Dept. of Children and Family Services, State of Louisiana
Mr. William Tilley, Deputy Asst. Secretary of Family Support,
Dept. of Children and Family Services, State of Louisiana

CSE Program Report: Ms. Konitra Jack, Child Support Enforcement Director,
Dept. of Children and Family Services, State of Louisiana
LDAA Report: Curtis Nelson, Deputy Executive Director
Louisiana District Attorneys Association
Board Election Results: Ms. Rachel Hurd, Board Membet,
Nominations Committee Chairman
CSE Awards: Ms. Konitra Jack, Child Support Enforcement Director,
Dept. of Children and Family Services, State of Louisiana
Ms. Pat Cason, CSE Manager 3,
Dept. of Children and Family Services, State of Louisiana
LSEA Awards: Ms. Adrianne Crawford, LSEA Vice President
Closing Remarks: Mr. Johnson “Brad” Church, LSEA President

11:30-12:00 LSEA Board Meeting
Chiqui 1





